
 

 



$ Fundraising 
impact among the 
respondents is 
estimated to be a total 
amount between

Unified Assessment for Central 
Florida Nonprofits Survey Results
In collaboration with the Donors Forum of Central Florida

CENTRAL 
FLORIDA 
COUNTIES7295 

N O N P R O F I T 
ORGANIZATIONS

The Edyth Bush Institute for Philanthropy & Nonprofit Leadership conducted the Unified 
Community Assessment for Central Florida Nonprofits from April 6, 2020 to April 15, 2020. 
The surveys were designed for 501(c)(3) nonprofit organizations in the following seven county 
areas: Brevard, Lake, Orange, Osceola, Polk, Seminole, and Volusia counties. The surveys were 
distributed electronically through email, social media, website postings, and word of mouth. 
295 organizations responded to the survey.

$48 to $54 million
decrease in funding

Respondent estimates for length 
of time they could operate at 
current capacity:
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•	 Staff and volunteers working remotely

•	 Postponing, canceling, or moving 
mission related events to virtual 
formats

•	 Supply chain disruptions

•	 Technology challenges for workforce 
and service delivery to clients

•	 Decrease in volunteers willing to 
donate time

•	 Almost 80% of respondents have been 
negatively impacted financially

•	 Fundraising events have been canceled

•	 Decreases in individual donations 

•	 Identifying stimulus package options 
for their organizations

•	 Decreases in unrestricted funds

•	 Searching for new ways to be 
sustainable in the future

•	 How will they reopen 

•	 What will funding look like moving 
forward

•	 Continuing to provide high level of 
services

KEY TAKEAWAYS

•	 Leaders are concerned about the 
health and safety of self and staff

•	 Physical well being and staying healthy

•	 Mental well being and avoiding fatigue

SERVICE DELIVERY FINANCIAL 

WELL BEING
COMMUNITY CONCERNS

52% of respondents are concerned 
about meeting demand and needs while 
providing quality services to fulfill their 
mission

69% of respondents 
report significant 
disruptions in the 
operation of their 
organizations

69%

6

76% of respondents 
plan to take 
advantage of the 
CARES Act
and Payroll Protection 
Plan (PPP)

76%
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IMPACT ON MISSION

IMPACT ON FUNDING

of respondents cancelled a fundraising 
event

of respondents report a reduction in 
individual donations.

of respondents are experiencing reduced 
earned revenue / fee for service 

51%

In their own words ~
“Right now, more than anything we need 1. Financial resources 
to weather this crisis, 2. Technological resources to enable virtual 
work and service provision, and 3. Technical assistance to help 
conceptualize a way forward regarding new, more virtual, service 
delivery models.” 

69%
65%
58%

of respondents report increased demand 
for services or support from their clients and 
communities

76%

77%

66%

76% of respondents 
reported a disruption in 
services to clients

77% of respondents 
cancelled a programatic 
event (non-fundraising)

66% of respondents 
reported challenges related 
to staff and volunteers 
needing to work remotely
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4R Foundation
AdventHealth
Bank of America
Beloco Foundation
Central Florida Foundation
Darden Restaurants Foundation
Dr. P. Phillips Foundation
Duke Energy
Edyth Bush Charitable Foundation
Elizabeth Morse Genius Foundation
FAIRWINDS Credit Union 
Florida Blue
Ginsburg Family Foundation
Harvey and Carol Massey Foundation

In collaboration with the Donors Forum of Central Florida
A special thank you to the members of the Donors Forum of Central Florida. The Donors 
Forum of Central Florida is a membership organization and provides a focal point and 
clearinghouse for more than 200 Central Florida foundations, corporate giving programs, 
community funding agencies, and public funding organizations. The Donors Forum is 
administered by the Edyth Bush Institute for Philanthropy & Nonprofit Leadership.

Heart of Florida United Way
JPMorgan Chase & Co.
KPMG
National Christian Foundation Orlando
Orlando City Soccer Foundation
Orlando Health
Orlando Magic
SeaWorld Parks & Entertainment
United Arts Of Central Florida Inc
Universal Orlando Foundation
Walt Disney World Co.
Wells Fargo
Westgate Resorts
Winter Park Health Foundation

Footnotes
1.	 Map of Florida by Free Vector Maps, http://freevectormaps.com.
2.	 This data is question #1, “Which category best describes the primary focus of your organization’s work.”
3.	 This data is from question #3, “Which county(ies) do you serve?”
4.	 This data is from question #8, “If your organization is experiencing or is anticipating a decrease in revenue related to 

COVID-19, please share the estimated dollar amount ($) from February 2020 – June 2020.”
5.	 This data is from question #9, “Assuming no significant additional investment/support and without dipping into re-

serves, how long do you estimate your organization could operate at current capacity with your current expenses and 
income?”

6.	 This data is from question #14, Please estimate the level of impact COVID-19 is having currently on the programs, ser-
vices, or general operations of your organization.” 

7.	 This data is from question #18, “Do you plan to take advantage of the CARES Act and Payroll Protection Plan (PPP)?”
8.	 This data is from question #20, “As the spread of COVID-19 intensifies, what are your immediate concerns for carrying 

out your mission and caring for the clients (customers) you serve?”
9.	 This data is from question #4, “As a result of the COVID-19 pandemic, what operational changes has your organization 

experienced to date? Please check all that apply.”
10.	 This data is from question #7, “As a result of the COVID-19 pandemic, what financial ramifications has your organiza-

tion experienced to date? Please check all that apply.”
11.	 All the questions in the survey were optional, including contact information. Given that all items were optional, the 

number of responses analyzed for each item varies.
12.	 This document is a summary of the Unified Community Assessment for Central Florida Nonprofits Survey conducted 

by the Edyth Bush Institute for Philathropy & Nonprofit Leadership. 

For questions regarding the assessment, please contact:
Edyth Bush Institute for Philanthropy & Nonprofit Leadership
Crummer Graduate School of Business, Rollins College
ebi@rollins.edu | 407-975-6414

Edyth Bush Institute for Philanthropy & Nonprofit Leadership
The Edyth Bush Institute for Philanthropy & Nonprofit Leadership is a Center of Excellence 
at the Crummer Graduate School of Business at Rollins College.
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